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Invitations to a solicitation are primarily based on the 
Commodity Code your firm is registered with. 

When a solicitation is released with the same Commodity 
Code you are registered for in the U3P system, you receive an 
email invitation. 

If you did not receive an email invitation from the U3P system 
you can still find the published solicitation by going to 
http://www.purchasing.utah.gov/currentbids
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Emails from the U3P system come from 
support@sciquest.com
• If you are not receiving email notifications verify that emails 

from support@sciquest.com are not being routed to your 
spam folder. 

If you are receiving too many emails from U3P that are not 
related to your offerings verify what commodity code(s) you 
are registered for.
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If you want to stop receiving email notifications on a certain 
solicitation  select No Bid.

If you was not previously invited to a solicitation and find one 
you want to start receiving notifications on  select Yes I 
Intend to Bid. 
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Checking Your Commodity Codes
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Responding to a Solicitation 
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U3P Admin Team –
This team is from the State of Utah managing the administration of the platform. 

• sciquestadmin@Utah.gov

Jagger Supplier Support Team –
This team is from Jaggaer and can handle vendor account and system access inquiries.

• Jaggaer Supplier Support at 1-800-233-1121 option 2 
• Submit a support ticket into Jaggaer here -

https://go.jaggaer.com/l/472712/2017-12-07/7cwdp

NOTE – Neither one of these contacts have any information about 
a specific solicitation released on the U3P Portal. 
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